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•

We provide you with all the essential information
promptly in a central location so that you can stay up
to date.
Go ahead and see for yourself. We continuously
update the digital service booklet over the course of
preparations for the event.
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Please also note: Express surcharge for certain
services
We are happy to support your efforts to make your trade
fair a success. To ensure that all
services can be made available in a timely manner, we
ask that you place your orders for suspensions, compressed air, electricity and water connections, stand
cleaning and security in the Shop for Exhibitor Services
by no later than 07.01.2022.

This ensures that all resources can be prepared for you
efficiently and on time. We have marked this deadline for
you in our checklist.
We hope that the preparations for your trade fair appearance are pleasant and successful.
The Messe Frankfurt Customer Service Team
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Important information for your trade fair activities in the time of COVID-19
Everyone has felt the impact of the COVID-19 pandemic. As trade fair, congress and event organisers and venue operators, the
well-being of everyone involved is still extremely important to us. That is why Messe Frankfurt has developed a concept for
hygiene, medical and organisational measures that has been approved by the authorities. Ensuring the health and safety of
all exhibitors, visitors, service partners and employees is Messe Frankfurt’s top priority.

Hygiene products
for your safety
In the shop for exhibitor service you will find numerous products to make
your trade fair appearance as safe as possible for your stand personnel and
visitors.

This factsheet is based on the requirements set out of the current coronavirus protection ordinance of the State of Hessen
(CoSchuV) and on those measures mandated by the health authorities of the City of Frankfurt am Main. All participants of the
event must currently have a negative proof according to §3 of this regulation.
On the exhibition grounds, the organizer is responsible, in close coordination with and with the involvement of Messe Frankfurt as
the grounds operator, for the implementation and conscientious observance of the protection and hygiene regulations that are applicable at the time of the event on the exhibition grounds. As an exhibitor, you are responsible for implementation and observance at your stand, in the same way that you are responsible for compliance with regulations governing occupational
health and safety and fire protection. Furthermore, the general and specific Technical Guidelines for the event continue to apply.
All the measures detailed above are based on current knowledge and can be adapted at any time in response to future
events and requirements. If any changes are made, we will naturally inform you and will update the rules daily at
www.messefrankfurt.com/hygiene.

The main recommendations at a glance
-

Stand planning must allow for larger stands in which less area is occupied by structures.

-

Disinfectant dispensers with suitable hand disinfectant must be provided at the entrances and exits to the stand.

-

Free-standing exhibits must be surrounded by generous open spaces with markings.

-

Presentations can take place at the stand as long as all protection and hygiene rules applicable at the time of the event are
complied with. It is essential here that participants be told clearly where to go and assigned seats are a must.

-

Suitable structural measures (e.g. acrylic glass panels) or personal protective equipment (face masks) must be employed
during personal contacts or in meeting areas with tables and chairs if minimum distancing cannot be maintained.
However, a general obligation to wear a medical mouth and nose protection (OP, KN 95 or FFP2 mask) is, depending on
the pandemic situation and the requirements of the authorities, not lifted.

-

In the event that exhibits, display cases, counters, displays, screens etc are placed directly at the edge of the stand, the
exhibitor must ensure that no one loiters in the aisle and that distancing rules are observed.

-

If food and beverages are provided, please do so in closed containers wherever possible.

-

The exhibitor must instruct all companies (exhibitors, stand constructors, service partners) participating in a stand to
comply with protection and hygiene regulations. Furthermore, everyone must instruct their personnel regarding occupational health and safety. The resulting measures are to be incorporated into a safety and hygiene concept in German.

Last updated: September 2021

Hand sanitiser dispensers – free-standing or table-top
These elegant dispensers are made of solid stainless steel
and are available in three different colours. Each dispenser is
equipped with a drip tray and is easy to clean. We supply
you with refills throughout the event.
Order hand sanitiser dispensers from the Shop

Hand sanitisers and surface disinfectants
We offer various hand sanitisers and surface disinfectants
in our shop. These substances are virucidal and eliminate
99.99% of bacteria, fungi and viruses, helping to maintain
proper hygiene.
Order hand sanitiser and surface disinfectant from the Shop

Medical masks
We offer disposable medical masks in sets of 50. Each
mask has a nose clip and fits snugly to the face.
Order masks from the Shop for Exhibitor Services

“Tensator” belt barriers for separating/dividing spaces
“Tensator” belt barriers are an attractive tool for directing
visitor traffic at your stand. Each “Tensator” belt barrier is
mounted on a solid metal stand and is equipped with a
two-metre-long belt (blue, red or black).
Order “Tensator” belt barriers from the Shop
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Important Deadlines
Checklist for your personal preparations for the fair *
Important order deadlines have been highlighted for better clarity.

Done /
documents
received?

Subject and Details

Your Contact

15 November
2021

Deadline for your registration of your
co-exhibitors.

Lorena Benter
Phone: +49 69 75 75-60 03
lorena.benter@messefrankfurt.com

c

17 November
2021

Deadline for sending in the Media Package
Part 1 (catalogue): Deadline for receipt by
Messe Frankfurt of your information for your
catalogue entry.

Messe Frankfurt Medien & Service GmbH
Phone: +49 69 75 75-51 31
mediapackage.Paperworld@
messefrankfurt.com

c

c

c

Please remember to order stand-dividing
End of
November 2021 walls (stand partition) free of charge in the
Shop for Exhibitor Sevices.

Subject and Details

Your Contact

End of
September
2021

You receive your binding participation confirmation and the invoice for your participation.

All Paperworld contacts can be found at
www.paperworld.messefrankfurt.com

Beginning of
October 2021

Registration of joint stand participants.
We would like to remind you that all co-exhibitors on your standmust be registered.
Deadline: 1st November 2021

Beginning of
October 2021

You will receive the order forms for the
Mediapackage (catalogue) by e-mail. Do not
lose advertising time and send us your data as
soon as possible so that you can be part in the
exhibitor search right from the start.

Messe Frankfurt Medien & Service GmbH
Phone: +49 69 75 75-51 31
mediapackage.paperworld@
messefrankfurt.com

c

Beginning of
October 2021

Please remember to order stand-dividing
walls (stand partition) free of charge in the
Shop for Exhibitor Sevices.

Lorena Benter
Phone: +49 69 75 75-60 03
lorena.benter@messefrankfurt.com

Beginning of
October 2021

End of
October 2021

Dates

End of
Payment deadline - please note that all
November 2021 outstanding stand rentalinvoices must be
settled by this date.

Dates

c

Lorena Benter
Phone: +49 69 75 75-60 03
lorena.benter@messefrankfurt.com

c

1 December
2021

Deadline for submitting your stand construction plans to be checked for project approval.
For further information please see point 4.2 in
the Technical Guidelines. Read more
Information here.

Messe Frankfurt Venue GmbH
Technical Event Management Team
Phone: +49 69 75 75-59 04
standapproval@messefrankfurt.com

c

Mid of
December 2021

Order Deadline for promotional materials
(visitor vouchers, promotional postcards,
folding invitation cards, etc.)

Dialogistiker GmbH
Phone: +49 69 61999-244
service@dialogistiker.de

c

c

14 December
2020

Deadline for ordering rigging and
suspension

Team Rigging
Phone +49 69 7575-6899
suspensions@messefrankfurt.com

c

You will receive the Promotion Package to
Dialogistiker GmbH
order free promotional materials (Visitor
Phone: +49 69 61999-244
vouchers, promotional postcards, folding
service@dialogistiker.de
invitation cards, etc.) You will also find a large
selection of digital promotional materials online
in the Shop for Exhibitor Sevices.

c

18 December
2020

Deadline for ordering parking tickets

APCOA PARKING Deutschland GmbH
Phone: +49 69 69 75 75-55 20
parkservices@messefrankfurt.com

c

18 December
2021
c

Messe Frankfurt Venue GmbH, Traffic
Phone: +49 69 75 75-66 00
traffic@messefrankfurt.com

c

You will receive your personal access data
(MyAccount) by email for ordering services
online at the Shop for Exhibitor Sevices:
electricity, water, cleaning, parking permits,
logistics, etc.

Online Registration for the Check-in via
https://einfahrt.messefrankfurt.com/ees/
deliverer

For technical questions relating to order
processes and the Exhibitor Services Shop
please call +49 69 75 75-29 99, or send an
email to serviceshop@messefrankfurt.com

c

Messe Frankfurt Medien & Service GmbH
Phone: +49 69 75 75-51 31
mediapackage.paperworld@
messefrankfurt.com

c

For technical questions relating to order
processes and the Exhibitor Services Shop
please call +49 69 75 75-29 99, or send an
email to serviceshop@messefrankfurt.com

End of
December 2021

For questions about MyAccount login,
please send a mail to
myaccount@messefrankfurt.com
End of
October 2021

Done /
documents
received?

In the portal Ticket Services for Exhibitors you
can create and manage your tickets (personalized exhibitor tickets, set-up and dismantling passes and vouchers for your customers).

For technical questions relating to Ticket
Services for Exhibitors please call
+49 69 75 75-51 51, or send an email to
etickets@messefrankfurt.com.

Please remember to order the services you
require (electricity, water, stand cleaning etc.)
from the Shop for Exhibitor Sevices.
We will be imposing an express surcharge of
25% for certain services starting on
8 January 2022.

c

6 January 2022

Deadline for submitting your details for the
entry in the catalogue addendum (insert).

8
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Dates

Subject and Details

Your Contact

8 January 2022

Customer Service Center
From this date onwards, certain services with
extensive planning/ personnel requirements are Phone: +49 69 7575 5408
customerservice@messefrankfurt.com
subject to an express surcharge in the
amount of 25 % of the service price.

24 to 28
January 2022

Set-up
January 24, 2022 from midnight through to
January 28, 2022 until 8 p.m.

Done /
documents
received?

See details at https://paperworld.messefrankfurt.com/frankfurt/en/planning-preparation/exhibition-appearance.html

29 January to
Opening hours Paperworld 2022
1 February 2022 Exhibitors
January 29 to January 31, 2022
from 8 a.m. to 7 p.m.
February 1, 2022 from 8 a.m. to 6 p.m.

c

c

c

Import Appointments
into Your Calendar
As our service, we provide all important appointments in one
Calendar file (format .ics) for you. You can download the file
by clicking on the calendar and import it – for example –
into your Outlook calendar.

Visitors
January 29 to January 31, 2022
from 9 a.m. to 6 p.m.
February 1, 2022 from 9 a.m. to 5 p.m.
1 February 2022 Delivery of packing materials and carpet
removal from 5 pm - 8 pm.
During this time, it will only be possible to
work inside your stand.

Messe Frankfurt Logisticservice
Phone.: + 49 69 75 75 6075
logistics@messefrankfurt.com

c

1 to 3 February
2022

Dismantling
February 1, 2022 from 8 pm through to
February 3, 2022 until 8 pm

See details at https://paperworld.messefrankfurt.com/frankfurt/en/planning-preparation/exhibition-appearance.html

c

From February
2022

You will be sent the invoices for the additional services ordered (electricity, water, stand
cleaning, logistic services, etc.).

*Please note that this sequence may vary depending on when you register for the fair. Subject to change.

c

Download Calendar file
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Things You Should Know
Please note the following information for your participation in Paperworld
Parking permits to be sent by email in future
As of 1 July 2020, parking permits for parking on the
exhibition grounds are no longer being sent by post. You
will instead receive an email approx. one week before the
event. A PDF file containing your parking permit will be
attached to this email. Please print this parking permit
and place it in your vehicle.
You can order your parking permits in the normal manner
from the Shop for Exhibitor Services. You will find parking
permits for cars and car trailers in the “Tickets” section.
Please be sure to remember the deadline for ordering:
All orders must be received no later than six weeks
before the event!

Express surcharge for some of its services
We are happy to support your efforts to make your trade fair a success. To
ensure that all services can be made available in a timely manner, we
ask that you place your orders in the Shop for Exhibitor Services by no
later than 7 January 2022. This ensures that all services can be prepared
for you efficiently and on time.
Naturally you can also place orders shortly before the event or even while it
is in process. Please note, however, that increased expenditures are required
to provide certain services with extensive planning/personnel requirements
at short notice. As a result, some services related to suspensions, compressed air, electricity and water connections, stand cleaning and
security are subject to an express surcharge in the amount of 25% of the
service price for all orders received 21 days or less before the event.
Services that are subject to this express surcharge can be identified by the
following statement beneath the product price: “plus any applicable express
surcharge”.
We will be happy to send you a reminder email regarding the upcoming
deadline so that you have enough time to place your orders for services.

Warning of Unofficial
Exhibitor Directories
We would like to inform you that numerous suppliers such as Construct
Data (FAIRGuide, Expo Guide) and Matic Verlagsgesellschaft mbH have
issued so-called „unofficial exhibitor directories“.

These directories have nothing to do
with the official exhibitor directory as
issued by Messe Frankfurt Exhibition
GmbH.
These companies are trying to get you to
pay for an entry in their exhibitor directory
using the subject heading of „Datenkontrolle“ or „data update“. If you want to
appear only in the official exhibitor directory as issued by Messe Frankfurt
Exhibition GmbH, then please decline
these offers.
The official exhibitor directory as well
as all online media are strictly issued by
Messe Frankfurt Exhibition GmbH in
collaboration with Messe Frankfurt
Medien und Service GmbH.

The official
Messe Frankfurt
publications

If you have been accepted as an exhibitor
at one of our trade fair events, then rest
assured that your basic entry will appear in
the official exhibitor directory and the
online media.
You can find more information as well as a
sample reply letter which you can use to
react to an invoice from the suppliers of
these so-called „unofficial exhibitor directories“ on the home page of the AUMA, the
Association of the German Trade Fair
Industry:
See the sample reply letter
Example of an unofficial exhibitor
directory of the International Fairs
Directory
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Ordering Products
and Services Online
Messe Frankfurt makes it easy for you to order all the products and services
you need for your trade fair presentation quickly and easily – you can use our
online ordering systems for this purpose.
Order products and services from
the Shop for Exhibitor Services
You can order products and services for your trade fair
appearance from Messe Frankfurt’s Shop for Exhibitor
Services.
In order to use the Shop for Exhibitor Services, you need to
have a Messe-Login. If you do not already have a MesseLogin, persons designated as the ‘contact person – contracting party’ in the exhibitor’s Intention to Exhibit will
receive an email from myaccount@messefrankfurt.com.
Simply click on the registration link contained in this email
and select a password. Naturally you may also choose to
perform the registration yourself in our Customer Centre:
Go to MyAccount

If you already have a Messe-Login, please use this to
login to the Shop for Exhibitor Services.
With Fairconstruction’s
stand configurator,
you can plan your stand
quickly and easily.

You will find answers to all questions pertaining to the
Shop for Exhibitor Services – such as how you can
authorise representatives to place orders or what you
need your stand code for – in our FAQs.
If you have any questions regarding the Messe-Login,
please contact our hotline on +49 69 75 75-29 99 or send
an email to serviceshop@messefrankfurt.com – we will
be happy to assist you.

Configure a stand in the
Fairconstruction stand configurator

Promotional materials for visitor invitations are
available in the Shop for Exhibitor Services

You can plan your modularly expandable system stand
easily with the Fairconstruction stand configurator. What
do you have to do? Simply select the location and the
trade fair in the configurator, then you can take your time
to select the right stand and stand size for your requirements and budget.
Open the stand configurator

We will be happy to support you with effective professional advertising media that will draw the attention of trade
visitors to your stand. You can design and order online
advertising materials in our Shop for Exhibitor
Services with which to invite visitors to the event.

Would you like to have an individual stand?
Fairconstruction can also offer you creative stand solutions that are every bit as unique as your company.
Simply contact us with your request.

Generate individualised online advertising materials
directly in the shop and save banners, e-cards and email
signatures in file form – so that you can put these materials to use in your channels straight away.

Exhibitor passes, visitor admission vouchers
and set-up and dismantling passes

The Shop for Exhibitor Services is the central platform where
you can order all the products and services you need for your
trade fair activities.

The Ticket Services for Exhibitors portal allows you to
generate and manage exhibitor passes and set-up and
dismantling passes for you and your stand team easily
and conveniently online. You can also use the same portal
to generate visitor admission vouchers and invite your
customers by email.
To the Ticket Services for Exhibitors portal

You will find a wide range of
materials in our Shop for Exhibitor
Services that make it easy to invite
your customers to your stand.

NEW
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Services for a
Successful Trade Fair
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Optimise your trade fair activities with services from a single source.

Stand, furniture, furnishings and equipment
Fairconstruction, Messe Frankfurt’s trade fair construction firm, can offer you the entire spectrum of construction services. Your benefits: Invaluable insider expertise
that comes from working in our own venue and short
distances – something that saves time and money.
Further information

Get off to a great start with perfect stand engineering
Travel to Frankfurt with your mind at ease – we’ll make
sure that all of the technical components work together
seamlessly. We can offer you: Electricity and water, WiFi
solutions and visitor registration, as well as a wide range
of additional technical services.
Further information

Prominent placement in trade fair catalogues, publications and newspapers
One of Messe Frankfurt’s unique selling points is that it
has its own publPaperworlding house. As an exhibitor,
you can benefit from the wide range of publications that
can be used for your individual company profile.
Further information

Logistics Service & Traffic Management –
just-in-time at the right stand
With more than 150 events taking place on the Frankfurt
exhibition grounds every year, it is essential that everything
meshes seamlessly. The team sees to it that everything
runs perfectly during the set-up and dismantling phases.
Further information

Stand services and friendly service personnel
Gaining new contacts and cultivating existing relationships are the fundamental goals of a successful trade fair
participation. To ensure that you are able to focus all your
efforts on your guests, we offer you a full range of
services to keep your stand running smoothly.
Further information

Advertising – Raising the profile of your brand
Effective onsite and online marketing is central to successful trade fair activities as it helps you to generate
attention for your company within its sector. In this way,
you can convey your messages directly and reach your
target group at the Frankfurt exhibition grounds.
Further information

Conference, meeting and storage rooms
It is often the case that there is simply too much going on
at the stand to have detailed talks with customers. For
situations such as these, you can simply book a conference
room or a meeting room located in the direct vicinity of
your stand.
Further information

Food, drink and much more besides
The impact of trade fair activities depends on many factors,
one of which is food and drink. This success factor can be
left in the capable hands of Accente, which is based directly
on our grounds. It can provide catering for your trade fair
stand during the day or for your stand party in the evening.
Further information
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New Services on Offer
We are continuously expanding our range of services to make your
trade fair preparations easier. You can find out what is new right here.
Perfectly prepared meetings with our equipment and catering packages
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Stand personnel and hotel accommodation management made easy
Simplify and streamline the coordination of your stand
personnel and their hotel accommodations. Your benefits:
Reduce hotel costs – with straightforward management
of room blocks, rapid response times for return deadlines
and by minimising cancellations.
Save time – allowing your employees to register themselves
simply and independently helps to avoid registration errors.
Maintain an overview – get information on booking status
in seconds.

Excel lists and ad hoc arrangements are a thing of the past. Now you can truly make your job easier by working with “GET
Easy”, the employee and hotel accommodations management software from GALL. The web-based participant management
system guarantees that the entire booking and room block m anagement process for stand personnel runs smoothly.
You will find more information in our flyer – you can also watch our video.

Fire extinguishers for your safety

Why go to the trouble of booking everything separately when you can easily
book equipment and/or catering at the same time as your meeting or conference room. You get everything from a single source – and it is all perfectly
prepared for you. This means you have more time to respond to individual
customer requirements.
Choose between two equipment packages and three catering offers to find
the perfect combination for your individual needs. You will find more details
on these packages in our flyer.
If you have any questions, the Room Rental team will be happy to assist you:
Phone +49 69 75 75-35 65
Email: raumkoordination@messefrankfurt.com

“AB-Schaum” foam extinguishers are the perfect fire extinguishers for your stand. Convenient and easy to operate, they are
ideal for extinguishing incipient fires of fire classes A (solid
materials such as wood) and B (liquids such as petrol).

Download
equipment order form
Download
catering order form

Their outstanding fire-extinguishing performance is achieved
using a newly developed organic foam that contains significantly less fluorine – meaning it is much better for the environment. In addition, the foam can be removed easily after the
fire has been extinguished.
The Messe Frankfurt Technical Guidelines mandate extensive
fire protection measures in order to ensure that high standards
are maintained. One rule that is universally applicable mandates that there be at least one fire extinguisher at every stand. Depending on the stand size and the specific situation, it may
be necessary to keep multiple fire extinguishers at the stand.
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Ticket Services for
Exhibitors Portal
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Generate and manage your exhibitor passes, visitor admission
vouchers and set-up and dismantling passes digitally – it’s easy
In order to assist you with your trade fair
preparations, we would like to tell you
about our new Ticket Services for
Exhibitors portal.
Now you can easily generate and manage
your exhibitor passes, visitor admission
vouchers and set-up and dismantling
passes online at
www.exhibitortickets.messefrankfurt.com
Here‘s how the Ticket Services for
Exhibitors portal works
As the main contact person for trade fair
organisation, you – or someone you have
designated as a representative – can use
the new portal to generate the desired
number of personalised exhibitor
passes and set-up and dismantling
passes. You will be sent the requested
passes by email, and can print them
yourself.
This is what the new Ticket Services
for Exhibitors portal looks like.
The image on the left shows the start
page, where you can select the
relevant event. Next to this you will
find an overview of the exhibitor
passes that have already been created.
You can create new passes easily by
clicking on the button.

Things you should know
1. The exhibitor passes that used to be
sent with the service folder have now
been replaced by our new digital ticket
service. Your allocation of free passes
is automatically assigned to your
stand, and is displayed for you in the
portal.
2. Once you have used up your allocation
of free passes, you will only pay for
those passes actually used to enter the
trade fair that exceed this allocation.
3. You can download a pdf file of your
permit to be used for installation and
dismantling from the Exhibitor Ticket
Services portal. Simply print the
requested number of permits or send
them via mail to your installation and
dismantling helper.
Each installation and dismantling
helper needs his own card, on which
he enters his name, so that an access
is possible. Please note that random
permit inspections may be conducted.

Would you like to invite your customers
to Paperworld?
If so, you can now use our new Ticket
Services for Exhibitors portal to book your
visitor admission vouchers. The following
options are available:
1. You can use the portal to send your
customer a voucher link. This voucher
is sent in the form of an email in your
name that contains a link to Messe
Frankfurt’s ticket shop. Here your
guest can convert their voucher into a
regular ticket.
2. You can download visitor admission
vouchers in the form of voucher codes
or PDF tickets, and send these to your
customers.
Promotional materials in the
Paperworld look
If you would prefer to use promotional

materials in the event‘s look for Paperworld
to invite your customers to your stand, we
continue to offer you a wide range of
digital advertising materials in our Shop for
Exhibitor Services.
After the event
You can use the portal to request the usage
data for your exhibitor passes and visitor
admission vouchers. This information will
then be sent to you by email in the form of
an Excel file.
Do you have any questions about our
new Ticket Services for Exhibitors
portal?
We will be happy to assist you – simply
give us a call on +49 69 75 75 – 51 51 or
send us an email to
etickets@messefrankfurt.com.
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Our Service Hotlines

Driving onto the Exhibition Grounds
During Set-up and Dismantling

Do you have any questions regarding Messe Frankfurt’s products and services?
Service team

Email

Phone

Advertising

benjamin.braun@messefrankfurt.com

+49 69 75 75-51 60

Catering

catering@accente.com

+49 69 7 56 02-22 41

Cleaning

cleaning@messefrankfurt.com

+49 69 75 75-69 11

Compressed air + natural gas

compressedair@messefrankfurt.com

+49 69 75 75-66 78

Electricity

electricity@messefrankfurt.com

+49 69 75 75-66 70

Hostess

info@eventence.de

+49 69 7 56 02-24 34

Interpreter

info@bbklanguages.com

+49 7274 702770

Logistics

logistics@messefrankfurt.com

+49 69 75 75-60 75

Security

standguard@messefrankfurt.com

+49 69 75 75-63 42

Shop for Exhibitor Services

serviceshop@messefrankfurt.com

+49 69 75 75-29 99

Suspensions

suspensions@messefrankfurt.com

+49 69 75 75-68 99

Stand construction + stand equipment

fairconstruction@messefrankfurt.com

+49 69 75 75-66 66

Stand construction approval

standapproval@messefrankfurt.com

+49 69 75 75-59 04

Telecommunication

telecommunication@messefrankfurt.com

+49 69 75 75-711 73

Ticket Services for Exhibitors

etickets@messefrankfurt.com

+49 69 75 75-51 51

Traffic

traffic@messefrankfurt.com

+49 69 75 75-66 00

Waste

waste@messefrankfurt.com

+49 69 75 75-69 11

Water

water@messefrankfurt.com

+49 69 75 75-66 78

Technical Information
We will be happy to provide you with a number of documents for download that may be of assistance for your event or your stand concept.
Technical Guidelines
Stand construction authorisation form
Factsheet aisle superstructures
Factsheet burning candles
Factsheet burning construction materials
Factsheet construction heights
Factsheet ethanol fireplaces
Factsheet fat fryers and cooking rings

Factsheet fog machines and hazers
Factsheet gas-powered devices
Factsheet helium filled balloons
Factsheet laser systems
Factsheet LED and lighting systems
Factsheet liquefied gas
Factsheet open flames
Factsheet presentations

Factsheet prevention of legionnaires disease
Factsheet sparculars
Factsheet stand ceilings and covered areas
Factsheet stand parties
Factsheet suspensions from ceiling
Factsheet charging processes for e-vehicles
Factsheet use of glas
Factsheet working with wood and plasterboard

Please note: every vehicle that wishes to enter the exhibition grounds
during set-up and dismantling must first register and report to the
Check-In. It is only after this has taken place that vehicles can drive onto
the exhibition grounds.
Messe Frankfurt offers a digital Central
Traffic Management system for this
purpose. The system optimises access to
the exhibition grounds during the set-up
and dismantling phases of events.

Check-in
When approaching the exhibition grounds,
please follow the signs to “Check-In”.
These will direct you to the current registration area.

Things you should know
Registration for entry takes place in two
steps:
1. Vehicle registration in advance online
or on site
2. Check-in at one of the registration
areas

Once there, you will be given a vehicle
admission pass specifying the gate through
which you are to enter the exhibition
grounds. You may only enter the exhibition
grounds through the gate assigned to you
at the Check-In. The vehicle admission
pass is only valid for this gate.

How to register your vehicle
There are two ways in which your vehicles
can be registered:
• In advance using our online portal
• On site – at one of the registration
areas

Do you have any questions or require
more information?
If so, please visit our website:
www.messefrankfurt.com/traffic

Please make sure that you always have the
following information ready:
• Plate number of the vehicle that is to
enter the exhibition grounds
• Driver’s name
• Driver‘s mobile phone number
• Freight forwarder’s name / Supplier’s
company name
• Hall + stand number (e.g. 3.1 A26)
• Logistics services have been ordered:
Yes / No
If you require additional logistics services,
you can also order these in advance online
– it’s easy:
www.messefrankfurt.com/logistics

We will also be happy to assist you personally. You can reach us by:
Phone +49 69 75 75-66 00
Email traffic@messefrankfurt.com
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Parking and Traffic Regulations
Access
phases

Set-up

Trade fair

Last day of trade fair

Dismantling

Date

24. – 26.1.

27. – 28.1.

29. – 31.1.

1.2.

2. – 3.2.

Times

7:00 a.m. to
10:00 p.m.

24 hours a day

Access
conditions

Entry only possible following
registration
(see below) via
the Check-In

Entry only possible following
registration
(see below) via
the Check-In

Deliveries can
be made with a
€100.00 deposit
for one hour

Deliveries can
be made with a
€100.00 deposit
for one hour

Car ≤ 2,5 t

P9, P12

P9, P12

Parking only permitted with an
exhibitor parking
permit

Parking only permitted with an
exhibitor parking
permit

Transp. ≤ 3,5 t

max. 2 hours

max. 1 hour

max. 1 hour

max. 1 hour

Truck < 7,5 t

max. 4 hours

max. 2 hours

max. 1 hour

max. 1 hour

Truck ≥ 7,5 t

max. 4 hours

max. 4 hours

no entry

no entry

until 2:00 p.m.

2:00 p.m. to
5:00 p.m.

no entry

5:00 p.m to
7:00 p.m.

Entry only
permitted with
a special
dismantling
vehicle pass

after 8:00 p.m.

2.2. 24 hours a day
3.2. midn. to 8 p.m.

Entry from the
dismantling
assembly point
at the Rebstock
car park

Entry only possible following
registration
(see below) via
the Check-In

P9, P12

P9, P12

Entry from the
dismantling
assembly point
at the Rebstock
car park

max. 2 hours

no entry

max. 4 hours

max. 4 hours

Messe 31. März - 2. April 2020

Set-up 24. – 28.01.22
In order to avoid waiting times, register in advance for the
entrance to the exhibition grounds via our online portal.
On the previous page you can read, how the registration
works.

Car parking spaces
We provide parking spaces for a fee for cars with a gross
vehicle weight rating of up to 2.5 t and car trailers. Please use
the Shop for Exhibitor Services to make your reservations by
no later than six weeks before the start of the event.

Trade fair 29. – 31.01.22
For deliveries, vehicles will be granted entry via the gate
closest to the exhibition hall for one hour in return for a deposit
of €100.00. All other vehicles will only be allowed to enter with
a valid parking permit.

Please note: In case of high volume of traffic waiting
times are possible at the Check-In!

It may not be possible to honour orders made after this time.
Parking permits will not be sent by mail until the ordering
deadline has passed.

Trade fair 01.02.22 (last day of the trade fair)
On the last day of the trade fair, entry will not be permitted
after 2:00 p.m. From 2:00 p.m. until the start of admission for
dismantling vehicles, no vehicles will be allowed to enter the
exhibition grounds. Dismantling vehicles should please head
to the E1 assembly point at the Rebstock car park. This is the
only place where you can obtain a dismantling vehicle pass.

All vehicles must depart the exhibition grounds as soon as
they have been unloaded/loaded. Vehicles that stay longer
than permitted may be towed away at the owner’s expense.
Set-up ends 28.01.22 by 12 p.m. Please note that the aisles
must be clear from 3 p.m. on 28 January. After that, set-up is
only possible within the stands.

Truck parking spaces
You may park your vehicle for set-up/dismantling at the Rebstock E1 truck park for a fee for general dismantling activities
between 26.01.-01.02.2022. Reservations are not required.

Admission for special dismantling vehicles
The trade fair ends at 5 p.m. on the final day of the event. On
01.02.22 from 5 to 7 p.m., we offer you the opportunity to
remove small items in advance of general admission for
dismantling vehicles. We will be issuing a limited number of
special dismantling vehicle passes for cars and vans up to 3.5 t
gross vehicle weight rating during last two days of set-up and
during the trade fair itself until all have been taken.
You can obtain these special dismantling vehicle passes at the
Central Information Desk on Level 02 of the Torhaus by
signing a declaration that you will be charged an additional
€200.00 when invoiced for your ancillary costs if you do not
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Important
Shipping Information
Do you wish to use a courier to send materials or documents to your stand? If
so, we would appreciate your help, for it is also in your interest!
In order to help avoid the problems which
have been occurring quite frequently of
late regarding customs clearance for your
shipments, we ask that you address your
shipments as shown below.
Those exhibitors who have addressed their
shipments in a different manner have been
facing a delay in customs clearance.

leave the exhibition grounds with your vehicle by the deadline
specified in the pass. Special dismantling vehicle passes will
only be issued to exhibitors upon presentation of an exhibitor
ID and customer number. The number of these passes is
limited to a maximum of 400, so we recommend that you
obtain yours as early as possible. They cannot be ordered in
advance. The issue takes place from 27. January till 1 February
2022 between 10 a.m. and 2 p.m.
Entry starting at 5 p.m. and departure by no later than 7 p.m.
are only possible at the gate specified on the pass. If you leave
the exhibition grounds with your vehicle by 7 p.m., you will not
be charged for your special dismantling vehicle pass. For
departures after 7 p.m., your pass serves as your receipt and
we will include a €200.00 charge with your ancillary costs
invoice. Please note that you will not be able to use the goods
lifts due to the fact that the removal of the aisle carpeting from
the exhibition halls and delivery of empty packing materials by
the Logistics Service take place at the same time.

General admission for dismantling vehicles on 01.02.22
after 8 p.m.
Please drive your dismantling vehicles straight to the designated dismantling assembly point at the Rebstock car park. This
is the only place you can receive your dismantling vehicle pass
to enter the exhibition grounds, and it is the only place where
police will permit and direct entry starting at 8:00 p.m. Access
from other streets will not be granted until all of the vehicles
from this area have already entered the exhibition grounds. It
is only after this has occurred that cars from the car parks on
the exhibition grounds will also be permitted to drive to the
halls.
Dismantling 02. + 03.02.22
In order to avoid waiting times, register in advance for the
entrance to the exhibition grounds via our online portal.
On the previous page you can read, how the registration
works.
Please note: In case of high volume of traffic waiting
times are possible at the Check-In!
All vehicles must depart the exhibition grounds as soon as
they have been unloaded/loaded. Vehicles that stay longer
than permitted may be towed away at the owner’s expense.
Dismantling ends 03.02.22 by 8 p.m.

Given the relatively short duration of
events, there is a danger that such
packages might not be delivered at all.
This is why we ask that you address your
shipments as detailed above, in order to
ensure that they can be delivered without
diffculty.

Company name
Stand: Hall / Level / Aisle / Stand no. / Event
e.g.:

8. 0 D 25

at Messe Frankfurt GmbH
Ludwig-Erhard-Anlage 1
60327 Frankfurt am Main
Germany

Paperworld
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Your Contact Persons
Do you have any questions about the trade fair and your exhibition opportunities?

Trade fair directors

Sales

Eva Olbrich

Andrea Müller

Director Paperworld
Phone: +49 69 75 75-68 52
Email: eva.olbrich@messefrankfurt.com

Sales (Halls: 1.1, 1.2, Forum 0, 3.0, 4.0 (Writing and
drawing equipment), 4.1 Foyer
Phone: +49 69 75 75-60 89
Email: andrea.mueller@messefrankfurt.com

Sales

Juliane Rück

Sales (Halls: 3.1)
Phone: +49 69 75 75-63 56
Email: juliane.rueck@messefrankfurt.com

Alexander Kremer

Sales (Halls 4.0: School, Stationery, Remanexpo)
Phone: +49 69 75 75-63 31
Email: alexander.kremer@messefrankfurt.com

Organisation, complementary programme

Sevda Obut

Christiane Walter

Britta Böcher

Mandy Donis

Katrin Engel

Franziska Markmann

Organisation
Phone: +49 69 75 75-68 21
Email: sevda.obut@messefrankfurt.com

Organisation: Remcon Seminars, Goldene Grußkarte,
Initiative Schreiben
Phone: +49 69 75 75-52 56
Email: britta.boecher@messefrankfurt.com

Organisation: Special Interest Sustainability, Tulip Club
Phone: +49 69 75 75-54 64
Email: katrin.engel@messefrankfurt.com

Coordinator Consumer Goods
Phone: +49 69 75 75-68 19
Email: christiane.walter@messefrankfurt.com

Organisation: Future of Work Academy, Sustainable
Office Day
Phone: +49 69 75 75-58 70
Email: mandy.donis@messefrankfurt.com

Organisation: Paperworld Trends
Phone: +49 69 75 75-68 12
Email: franziska.markmann@messefrankfurt.com

28

29

Wireless Internet
at Trade Fairs
A trade fair organiser’s manual

Dear exhibitors,
Nowadays, wireless internet access is a
necessity and a matter of course. Wi-Fi has
become an essential technology of the
wireless data transfer and nearly every
portable terminal worldwide can be
connected to it.
For that reason, it is very important for us
to ensure a good wireless internet
coverage at the exhibition centre. With this
leaflet we inform you about some basic
rules which add to run wireless internet
systems at trade fairs efficient and troublefree. We invite you to familiarise yourself
with those rules.

Similar to the road traffic, in Wi-Fi systems
it is also necessary to establPaperworld
some rules to ensure that all road users can
get to their destination with maximum efficiency and unscathed. These rules refer to
Access Points which you possibly intend to
use in your booth. We would kindly ask you
to observe these rules, also in your own
best interest.
This is important because Wi-Fi Access
Points use a joint medium, which is limited
by physical facts – the spread of electromagnetic waves in the air. These waves can
overlap and interfere each other so that
none of the signals can get to the receiver
with the required quality. To stay in the road
traffic illustration: the Wi-Fi signals spread
out like cars on a three-lane motorway. It is
reasonable that different road users use
different lanes and a traffic jam happens
when too many cars use the motorway at
the same time.

2.

Wi-Fi Access Points may only send
in channels 1, 6 or 11.
This setting can be selected in the configuration menu of your Access Points.

3.

The transmission power of your
Wi-Fi Access Points may not be
more than -80 dBm at the border of
your booth.
You can adjust the transmission power
in the configuration menu. The Access
Point’s location on your booth affects
how strong the signal is at the border
of the booth.

4.

Hence following rules apply in all
exhibition centres in Germany:
1.

Wi-Fi Access Points may only send
in a frequency range of 2,4 GHz, not
at 5 GHz.
This setting can be selected in the configuration menu of your Access Points.

The SSID, which is the identification
of your Access Point, has to contain
your booth number in the first
characters (for example H4.0 B42).
This way it is easy to check if one
transmitter is configured inadequately
– a principle of fairness, because you
want that your booth neighbours also
observe the rules, just like you. You are
also allowed to configure the Access
Point in a way that it does not send a
visible SSID.

5.

Channel Bonding is not permitted.

6.

Other transmitters than your Wi-Fi
Access Points are strictly not
permitted, they can disrupt the data
signals.
If you use other transmitters in the
products you are exhibiting, please
contact us in advance.

We are convinced that it is in everyone’s
interest to establPaperworld the same
“traffic rules” for the usage of your personal Access Points at exhibition centres in
Germany and to demand their adherence.
Like this, time-consuming resetting or
questions regarding the usage of Access
Points can be avoided at an early stage.
Your trade fair organisers will gladly
provide you with application forms so that
you can register your Access Points. Please
submit these forms in time; it helps to
ensure that these rules are observed.
If you have any questions or require
technical support, please do not hesitate to
contact your trade fair organiser. There is
also a basic advice we would like to give:
the Wi-Fi infrastructure in the exhibition
halls of German exhibition centres is often
that well that you can use this Wi-Fi signal
also for your own purposes. Your trade fair
organisers will be more than glad to assist
you.
Finally we would like to point out that the
wireless data traffic is just as unpredictable
as road traffic on motorways – it depends
on the number of user as well as on how
booths are constructed in the halls, none
of these can be influenced during trade
fairs. Should your booth or the exhibited
products make a certain bandwidth
necessary then a wired internet access is
still the best option.
With kind regards,
your trade fair organisers in Germany

Messe Frankfurt Venue GmbH
Ludwig-Erhard-Anlage 1
D-60327 Frankfurt am Main
Tel. +49 69 75 75-0
Fax +49 69 75 75-64 33
www.messefrankfurt.com

